PARISH PHONE CALL SCRIPT

Contacting parishioners to connect them with practical and spiritual resources is an important way to . ‘
accompany parishioners when you cannot meet regularly in person. Below is a script template for you to edit \."\fl::}lj':::‘;‘";’f
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and customize for vour parish.

The following script template is intended for parishes to edit and adapt.

1. Introduce Yourself
“Hi, my name is . I'm a parishioner at Parish. May I speak to 2

=> Parishioner answers, go to #2
=> Relative/Roommate answers, ask to leave a message:

“Father wants our parish community to remain connected to each other, so we’re calling all onr registered parishioners
to hear how everyone is doing and to share information about Mass and other parish ministries. Can_you leave a message for
to call me back? My number is (__) - Y

=>» No answer, leave voicemail:

“Hi, my name is . I'm a parishioner at Parish. Father
wants our parish community to stay connected to each other, so we are calling all our registered parishioners to hear to how everyone is
doing and to share information about Mass and other parish ministries. Please call me back at your convenience at (___) -

»

2. Ask About their Experience

“Father wants our parish community to remain connected to each other, so we’re calling all onr registered parishioners to bear how
everyone is doing and to share how our parish can support you.”

o How is your family doing? *Listen with empathy, relate by sharing vour own experience, and write down practical

supports needed. Note major personal or family events, e.g. job loss, grave illness, death of a family member
or new additions, in case follow up is needed.

3. Ask about Mass

“We know that some people haven't yet returned to Mass after COVID, or cannot come to Mass for different reasons, but wanted to make sure you
Fknew that we missed you and invite you back to Mass.”

=> If the person has already returned to Mass, ask:

o “What has been your experience at Mass? Is there anything you would recommend the parish do differently?”
=> If the person has not returned to Mass yet ask:

o “Would you be interested in someone from the parish to call you to pray with you?” *Note: yes or no.

o “Because of your ‘Situation”

Wonld you like to receive Holy Communion at home?” *Note: yes or no.

o ‘“Becanse of your “situation/ condition” wonld you like that Father come to your house, 50 you

can have the Sacrament of Reconciliation? *Note: yes or no.
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4. Ask about Practical Needs

“We also wanted to ask, at a practical level: is there anything our parish can do to support you at this time? Is there anyone you know, even ontside

the parish, who is in need at this time?” *List a few of the services your parish can offer i.e. food support through the parish pantry.

= Yes, there is something I need
o *Note their need or request with as much detail as possible.

= Yes, someone else is in need “Ts iz ok for us to contact them?”

o Yes “May I take down their phone number so we can reach ont to them?”

o No “May I leave the parish contact information with you to pass along to them?”
> No, there is nothing I need at this time

5. Collect a Current Email

“Father also wants to mafke sure we have a current email address for you so the parish can share updated information about Mass and
parish activities. Can you share your email address?”

= Yes *Collect email address and read it back to them to ensure it is correct
=> No “No problem! You can always visit the parish website for updated information.” Provide the website address.

6. Share Prayer
“Before I go, do you have any specific prayer intentions we can add to our parish prayer list? Is there a friend or loved one whom we can pray for?”

*Note their prayer intention and ask,

“Can we pray together for (name their intention) and for you and your family now?

= Yes *Offer the prayer below
= No

Prayer:
In the name of the Father, and of the Son, and of the Holy Spirit. Amen.

Lord Jesus, thank_ you for the blessings of this day. In a special way, 1 would like to pray for (parishioner’s name) and all their loved ones and
intentions. Help us to always remember that you are with us in times of joy and in times of sadness.

We join with Cardinal Gregory who has enconraged us to pray the Prayer of St. Francis:

Lord, make me an instrument of your peace: where there is hatred, let me sow love; where there is injury, pardon;
where there is doubt, faithy where there is despair, hope; where there is darkness, light; where there is sadness, joy.

O divine Master, grant that 1 may not so much seek to be consoled as to console, to be understood as to understand,
to be loved as to love. For it is in giving that we receive, it is in pardoning that we are pardoned, and it is in dying that we are born to eternal life.

Amen.

In the name of the Father, and of the Son, and of the Holy Spirit. Amen.

7. Close
“Thank youn. It was nice to talf with you today. Have a great rest of your day and God bless.”
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10 Things to Consider

Consider the following before your calls:

Before each call, say a prayer for the person and ask the Holy Spirit to guide the conversation.

Do not read from the script, use it as a template to help guide the conversation naturally.

The primary goal of the call is to listen to parishioners and let them know the parish cares for them personally.
Sometimes a call can feel like an interruption. If the person is being terse, ask if there is a better time to call back.

No information is better than the wrong information. If you are not sure of an answer let the person know you will find
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out and get back with them, instead of guessing or giving an opinion.

6. Know your limits. If the conversation turns toward spiritual or emotional counseling let them know that you’re not the
best person to talk to and encourage them to reach out to the pastor.

7. Establish a system for collecting call notes and who will follow up if needed (e.g. choose one email for individual call
notes to be sent to, set up an online form or sheet, etc.)

8. Finish documenting or submitting notes of your previous call before making a new call.

9. Know what practical resources your patish is able to offer. Such as information about local food distribution, short term
financial assistance, Sacraments, etc.

10. Know what spiritual resources your parish is able to offer. Such as live-streamed prayer, opportunity to set up a phone call
to talk with a priest or deacon, etc.

Frequently Asked Questions:
1. “What time is Mass on Sunday?”
(to be completed by the parish)
2. “What do I do if I know someone who is sick and in need of the Sacraments?”

Anyone who has an emergency need for the Sacrament of the Sick should contact to get in touch with
Father .

Optional Questions for Parishes to Consider Adding

Ask about getting involved in parish ministries:
“In addition to Mass, the parish is offering . Would you be interested in participating in

either in person or online?” *List the parish events or ministries at your parish that are
active in person or online. Make note of what ministries they mention.

Ask about online giving:
“Father. has been so grateful to the parishioners who donate to the parish so that we can continue to serve those in need in our community
and provide pastoral care. Do you bave online giving set up?”

> Yes, ‘thank you for doing that.”
=> No. “‘Would you like more information on setting up online donations?”
o Yes: “Great! You can sign up on the parish website but 1 will also ask the parish office to send you an email with the
information on how to sign up”
o No: “No problem! We are grateful for parishioners tithing in whatever way is best for them.

Other optional questions or information to share:
e Ask about collecting names of loved ones in November for the parish Book of Remembrance.
e Share Advent and Lenten parish activities e.g. Parish mission, concert, day of reflection, etc.

e Share information on donations and service opportunities during Advent and Christmas and Lent and Easter e.g.
parish food pantry or clothing collection, angel tree, etc.
e  Share Christmas and Easter Mass times.
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